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Protect your investment with the Australia’s BEST Relief Management Personnel 

 

Australian Relief Management (ARM) has fast become the premier network and 
supplier of relief accommodation managers throughout Australia.  With our training 
systems tried and tested in all aspects of accommodation relief including reservation 

software training, reception, food & beverage operations, housekeeping, laundry 
duties and government licenses and regulations. 

 

Unlike most other business’s supplying relief staff, ARM is not a paid listing website. 
We know the quality of our relief managers because we train and recruit them at our 
National Training Motel to ensure we offer our clients a consistent and professional 

relief solution. 
 

 

www.ozrelief.com.au  
OR 

Telephone 1300 RELIEF (735 433) 
 

“relief management that supports you and your business” 
 

  

Protect your investment with Australia’s BEST Relief Management Personnel



•  Spill Proof - Helps prevent remote from being ruined or having sticky buttons.

•  EASY one touch set-up - NO CODES NEEDED.

•  Never has to be reprogrammed even if batteries are removed.

•  Guests cannot reprogram or change menu settings.

•  Works with 250+ brands of TVs.

•  Features a flat nonporous surface that is easily disinfected. 

•  Clinically tested to carry 99% less bacteria than all other remotes tested. 

•  Housekeeping is reminded to put Clean Remote back in holder reducing lost remotes.

FEATURES:
•  Program your min & max temperatures

•  Tamper proof keypad

•  Pseudo temperature

•  Two optional timers

REMOTE INCLUDES:
•  Wall mounted bracket

•  Security strap 

•  AAA Panasonic batteries

•  12 Month warranty

INTRODUCING THE TELEVISIONS

AIR CONDITIONING

THCGD050115

sales@thermocontrols.com.au

FOXTEL REMOTES
COMING EARLY 2015

FREE REMOTE HOLDER WITH EVERY REMOTE PURCHASED 

the remote

Following on from Australia’s number one selling energy saving remote, Thermo Controls is now 
pleased to offer North America’s number one selling TV remote.

The Ultima remote will reduce your energy consumption and save you money
on your next electricity bill. Don’t allow guests to operate the A/C at 16˚ - set

and lock your own temperature range.

29,000
Remotes Sold!

OVER 

IT’S TIME TO SAVE MONEY AND KEEP YOUR GUESTS COMFORTABLE.

SELLING
HOSPITALITY REMOTE



Your business can have a full range of technical support and 
 

and resources.

We are ever-present and easily contactable, 365 days of the 
year, and have access to a huge network of resources and 
professional services to solve any problem.

Key Benefits include:

•  Remote monitoring of your IT system.
•  R
•  Access to collective technical skills. and experience of our 

support team.
•  Business hours and up to 24/7, 365 support.
•  Preventative maintenance via onsite health checks and 

remote access.

Capabilities

www.bridged.com.au
 sales@bridged.com.au
Phone: 1300 BRIDGED  (27 43 43)





Contact CompNow : 02 9951 7972   •   hospitality@compnow.com.au   •   www.compnow.com.au



You don’t have to have wings and a halo to 

care. But you do have to make a conscience 

decision to do the right thing. This is how 

Eartherapy was born. It was mindfully created 

to minimise the impact hotel amenities have 

on the environment. The collection features 

Environmentally Responsible Packaging and 

biodegradable ingredients, recycled paper and 

soy-based inks. 

It is also paraben free to minimise skin 

irritations. And the moisturising body lotion 

is enriched with Grapeseed Oil, Organic Aloe 

Vera extract and Vitamin E to smooth and 

hydrate the skin. As with all Concept Amenity 

collections, this product is not tested on 

animals. Contact Concept Amenities today and 

choose sustainable bathroom amenities. It’s 

the right thing to do.

C L E A N S E  Y O U R  C O N S C I E N C E

  TOLL FREE 1800 810 476   AU.SUPPORT@CONCEPTAMENITIES .COM  CONCEPTAMENITIES .COM



+61 3 9728 1544Concierge Front O�ce Software

Booking.com

Wotif.com

Stays

Agoda

Expedia

Jetstar

Need it Now

AAA Tourism

QuickBeds

More Features
No lock in Contracts

Self Install in  under 2 hours

Prices at under $16 per week

Full Aged Debtors Control

Includes Channel Management

Simple to use and Easy to learn

Instant Bureau of Stastics Report

Free Evaluation and Remote Assistance

Automatic Email Confirmation Letters

Fully Supported by Industry Professionals

@ InnQuest Australia

Reports on:

Housekeeping

Banking and E�pos

Reconciliation daily

Arrivals and Departures

Online Res

Full Reporting

Great Support

Guest Letterbox

Auto Guest Charging

Connect with Channels

Call us on 03 9728 1544
www.farmbaye.com/concierge



innovative • robust • resilient

for your restaurant environment

Digipos PoS systems bring quiet elegance 
and high reliability to any service counter and 
are designed to meet the demands of today’s 
toughest retail and hospitality environments. 

A 3 year warranty and full installation  
(if required) make this a hard offer to ignore!

E&OE. ©Omnico Group. All rights reserved.
Digipos is a registered trademark of Omnico Group.
All other registered trademarks or trademarks are
property of their respective owners

To take advantage of this fantastic bundle 
offer, contact your Digipos sales specialist:

T: +61 2 8338 3333
E: sales@digipos.com.au

www.digipos.com

The versatile PoS system

 •  ‘A300 All-In-One’ Touch 
Terminal with Windows 7

• Cash drawer
• Digipos DS920 printer
• Mini keyboard

Bundle offer
includes:

the Freedom tablet 
or mag stripe reader 
to this great offer! ADD

Offer only available to readers of the 
Accommodation Suppliers Group

•  A300 All-In–One Bundle for Order Entry, Fixed Billing or Waiter Station
•  Freedom Tablet – for mobile Order Entry

 
CALL OR EMAIL 

QUOTING

‘A300IQ15ASG’
(Offer valid until end  

December 2015)





 or contact us at 
sales@internetnow.com.au 
www.internetnow.com.au 

Keep it simple. 
Free WiFi? 

Or User Pay WiFi? 
You choose. 

Call 1300 687 728 

At Internet Now, we try to keep it simple, yet reliable. 

Take the hassle out of providing WiFi for your guests with 
our fully managed and supported solutions with a 24/7 
helpdesk. 

You can earn extra revenue with the User Pays Solution 
where we share the revenue with you. 

Or choose a free WiFi solution where you control how 
much data or time your guests have on the WiFi. 

Every one of our customised solutions are fully managed 
and supported. 

We also have experts on our team for all kinds of internet 
and WiFi solutions with years of experience specialising in  

accommodation solutions.   

We keep it simple, like this ad.   



roomMaster is the most powerful, �exible,
easy-to-use and a�ordable property

management system.

Our fully-integrated solution adapts to the needs
of all types of properties, allowing you to work the

way you want.  roomMaster provides you with  the 
tools to manage your business e�ciently, make it 

more pro�table and have more time  to attend 
to your guests’ needs.

Over 5,000 hotels around the world rely on 
roomMaster  to help them  run their

businesses successfully.

Tailored solutions unique to each property
with add on modules including . . . . . 

With a wireless handheld device, you 
can access your properties data from 

anywhere you want to be!

With iQ-Anywhere, management and
sta� are able to access important

roomMaster functions with any web
browser, whether it is on a 

computer, tablet or smartphone!

iQ-Anywhere

iQ Point of Sale provides you with
all of the features needed to run
your restaurants, bars, gift shops
or any other sales outlet.

Touch screen terminals and tablet ready!

Fully PCI compliant - protect yourself and
your guests credit cards.

iQ - POS

roomMaster

InnQuest Australia  | Ph: +61 3 9728 3755  |  www.innQuest.com



Contact our sales department to 
make this happen for your business. 

WA: 9382 8001  
NSW: 8090 7817  

VIC: 8352 4488 

QLD: 3613 9697  
NZ: 9887 1019

Levart provides state of the art online 
distribution systems that enhance your 
online presence, generate additional 
revenue from third party channels and 
more importantly increase both direct 
bookings and overall revenue. 

Our goal is to assist you to improve your 
bottom line performance

www.levart.com.au

The Benefits
of Levart

Contact Us

EMAIL: sales@levart.com.au

• Easy & effortless content management

WEBSITE

• Packed with features that keeps your 
online customer on ONE page when 
making a booking

BOOKING ENGINE

• Client profiles, promotional codes, value 
added options, extensive reporting

ADVANCED FEATURES

• Over 65 interfaces, including major 
revenue sites 

• Update and go-live instantly

CHANNEL MANAGEMENT

• Seamless interface 
• No double handling of any bookings

PMS INTERFACE

• No tickets
• Dedicated support personnel
• Immediate response

SUPPORT



OR MOVE YOUR TELEPHONE SERVICES TO THE 
CLOUD…
Save even more; with Australia’s first cloud-based 
VOIP solution for hotels – powered by BroadSoft – you 
no longer need a telephone system in your hotel.

SELF-MANAGE YOUR TELEPHONE SERVICES
All PhoneManager features can be monitored 
and managed via an intuitive web-interface; 
a PABX technician is no longer required to 
update your phone services.

PHONECONTROL AUSTRALIA
Award winning Australian based developer of 
Telephone Management Solutions since 1980.
Endorsed supplier to the hospitality industry.

HOW MUCH DOES YOUR NEW HOTEL 
TELEPHONE SYSTEM COST?
Do you realize how much money you can save 
by using a standard business telephone system 
in combination with the PhoneControl PhoneManager?

BE AMAZED BY THE MANAGEMENT FEATURES
Varying from profit reporting to streamlining the 
room cleaning process; available features not only 
enhance the quality of your phone services but 
also improve operational efficiency.

TECHNOLOGY YOU CAN TRUST 
Technology should be transparent. 
It should just work. All the time. 
The PhoneManager is so dependable and 
seamless, you will forget it’s there.

www.phonecontrol.com.au sales@phonecontrol.com.au1300 655 625

PROVIDING SOLUTIONS TO HOTELS IN MORE THAN 30 COUNTRIES

Redefining hotel 
telephone services

PhoneManager
HOSPITALITY SOLUTIONS

PMS INTEGRATION
CALL ACCOUNTING
WAKE-UP CALLS
GUEST & STAFF VOICEMAIL
ROOM STATUS UPDATES
MINI-BAR CHARGES
AUTOMATED ATTENDANT
GUEST & VIP CONNECT (IVR)
PRIVATE GUEST LINES
ROOM EXPEDITOR
STAFF MESSAGING (IVR)
MANAGEMENT REPORTING
IN-HOUSE OR CLOUD BASED



Recent surveys show over 70% of guests rated a Hotel Bed
as the single most important item in a hotel room...

keep your guests happy and invest in a great Hotel bed
from the leaders in commercial bedding.

We sell Sleep!

Call us on 1800 425 903 or email: commercial@sleepmaker.com.au
www.sleepmaker.com.au

SHOULD'VE GONE TO SLEEPMAKER...
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Email: jim@directhospitality.com.au

Concept Amenities   |   1800 810 476
Email: au.support@conceptamenities.com

Digipos
PH: 02 8338 3333
Email: sales@digipos.com.au

CheckInn Systems
PH: 03 9555 5444
Email: sales@checkinn.com.au

ThermoControls
PH: 1800 300 661
Email: sales@thermocontrols.com.au

Computers Now
PH: 02 9951 7972
Email: hospitality@compnow.com.au

PH: 1300 655 625 | Email: sales@phonecontrol.com.au

Bridged Network

PH: 1300 27 43 43

Email: sales@bridged.com.au

InnQuest Australia
Ph: 03 9728 2500

Email: ozsales@innquest.com

Australian Relief
Management

PH:  1300 735 433
Email: craig@ozrelief.com

Levart
PH: 08 9382 8001

Email: sales@levart.com.au

Direct Hospitality
PH:1800 999 905

Internet Now
Ph:  1300 687 728

Email: sales@internetnow.com.au

                                            Sleepmaker Commercial
                                            PH: 1800 425 903

Email: commercial@sleepmaker.com.au

help make a difference

S A V I N G  L I V E S

Get involved and join the Soap Aid movement at  

soapaid.org/get-involved 

or email us at 

save@soapaid.com

S A V I N G  L I V E S


