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STYLE

STYLE, PERFORMANCE AND RELIABILITY combine in the YUNO and KOBA POS terminals by Aures.
Choose from the compact and versatile KOBA tablet or the stylish YUNO intergrated touch terminal. No matter your choice,
you benefit from high performance, reliable POS hardware solution with CLASS LEADING STYLE.

B YUNO

The stylish YUNO POS terminal blends sleek style
with performance at an affordable price.

15.1” touchscreen

Quad core processor

Fanless operation

4Gb RAM and 64GB SSD standard
PCT touch interface

VESA pole or wall mountable

Tool free serviceable

Black or white colour

3 year warranty

B KOBA

Handheld for complete mobility or docked in a cradle,
the KOBA tablet gives you the versatility to take your
POS terminal wherever you go.

7" or 10” widescreen options

Hybrid design - tablet or POS terminal

Long battery life

Optional docking station for peripheral connectivity
Optional inbuilt 2D scanner

Windows 8.1 OS

3 year warranty

Contact AURES Technologies on (02) 9584 5222 or email ausales@aures.com




Following on from Australia’s number one selling energy saving remote, Thermo Controls is now
pleased to offer North America’s number one selling TV remote.

IT'S TIME TO SAVE MONEY AND KEEP YOUR GUESTS COMFORTABLE.

/7
theUltima Ilremote  EERESICASILE

The Ultima remote will reduce your energy consumption and save you money
on your next electricity bill. Don’t allow guests to operate the A/C at 16° - set
and lock your own temperature range.

FEATURES: REMOTE INCLUDES:
e Program your min & max temperatures e Wall mounted bracket

e Tamper proof keypad e Security strap

e Pseudo temperature e AAA Panasonic batteries

e Two optional timers e 12 Month warranty
OVER

CONTACT US TODAY 29,000
& START SAVING MONEY Wan
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As used in many of Australia's leading hotels and resorts including: s_AHE,V.,,{,’,!(_;

Medina | Vibe | Travelodge | Mercure | Ibis
Big4 Holiday Parks | Oaks Group | Crown Plaza | Quest
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EASY one touch set-up - NO CODES NEEDED.

Never has to be reprogrammed even if batteries are removed.

Guests cannot reprogram or change menu settings.

Works with 250+ brands of TVs.

Features a flat nonporous surface that is easily disinfected.

Clinically tested to carry 99% less bacteria than all other remotes tested.
Housekeeping is reminded to put Clean Remote back in holder reducing lost remotes.

Spill Proof - Helps prevent remote from being ruined or having sticky buttons. #1

SELLING

‘5 o4 q HOSPITALITY REMOTE

FREE REMOTE HOLDER WITH EVERY REMOTE PURCHASED

whe=aro I--tr--lll 1800 300 661
F

' sales@thermocontrols.com.au
—— www.thermocontrols.com.au —
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roomMaster

Property Management Software

Whether your hotel has 10 rooms, or more than 1,000,
roomMaster provides the complete property
management package. Bringing you powerful

functionality in an affordable, easy to use, scalable
solution that handles all your needs from front desk
and sales, to point of sale, online reservations,

and revenue management.

InnQuest Australia +61 3 97283755 | sales@innquest.com.au
www.roommaster.com.au



Hire a 24/7 Receptionist
from $9.20* per day

*based on current price, amortisation over 4 years and current software maintenance charges

Mini Kiosk now available

Allows Customers to create or [
complete an online check-in, in less |
than 2 minutes...

Our popular Mini Kiosk series hold
from 16 to 64 keys or room cards.

They are available on a low cost rental I
plan which includes full ongoing
maintenance and upgrades or
as a purchase.

Run as standalone or interfaced
to popular booking engines or
back office systems.

How it works

Customer chooses a room
Enters their details

* Allows collection of keys, room cards or room
codes for pre-booked rooms or sells rooms

* Shows photos and details of available rooms

* Allows customers to stay up to selected number
of days

* Full EFTPOS and or CASH acceptor available on
larger models

* Security enhancement through use of optional

Customer can order other
Collects their room key or card. s pre-authorisation

services, e.g. breakfast, internet...

authorised online

1.

4. Pay by credit card which is

5. A tax invoice is emailed to the

customer

* Dispenses room keys or pre-written room cards

* Holds |6 keys or cards (optional 64)

* Access management reports from reception
computer

* Security camera attaches photo to transaction
record

* Green, paper saver. No printer required,
receipts are emailed only.

Many other
options
available!

Check Inn
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Call us for more details

www.checkinn.com.au

Email: sales@checkinn.com.au + 6 I 3 9555 5444




Australian
Relief Vianagement

Premier Supplier of Reliel St,5p
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Protect your investment with Australia’s BEST Relief Management Personnel

Australian Relief Management (ARM) has fast become the premier network and
supplier of relief accommodation managers throughout Australia. With our training
systems tried and tested in all aspects of accommodation relief including reservation
software training, reception, food & beverage operations, housekeeping, laundry
duties and government licenses and regulations.

Unlike most other business’s supplying relief staff, ARM is not a paid listing website.
We know the quality of our relief managers because we train and recruit them at our
National Training Motel to ensure we offer our clients a consistent and professional
relief solution.

www.ozrelief.com.au
OR
Telephone 1300 RELIEF (735 433)

"relief management that supports you and your business”




Ezi-Maid
Bed Lifting Systems

The Ezi-Maid’ BedLifting System is a robust steel frame
situated under the bed. Its compact height is only 90mm and
the powerful motor lifts the bed to waist height, allowing the
bed to be made in the standing position.

The bed base is lifted 500mm off the floor and the same
distance out from the bed head allowing total access around
and beneath the bed.

HEAW UU TY ELEﬂTHlC LIFT It is ten years since John Koorey built his own hotel, at the same

time, concerned about his future housekeeping staff, he developed
the Ezi-Maid" Bed Lifting System.

Ten years later, the same Bed Lifting frames are operating at his
Dorsal Boutique Hotel, along with his latest product- the NEW
SPRING LIFT frame- which John has developed to satisfy the
mid-hospitality market.

Ten years on again and tens of thousands of Ezi-Maid® Bed Lifting
Systems have been installed globally. John will continue his research
and develpment of new products to address the safety issues of
HOUSEKEEPERS and the PREVENTION OF BACK INJURY.

NOW IN USE IN THESE HOTELS AROUND THE GLOBE

Crowne Plaza Changi Singapore Peninsula Hotel Hong Kong
Dorsal Boutique Hotel Forster Peninsula Paris

Golden Chain Motels Australia Poplars Motor Inn Mittagong
Healthscope Private Hospital Bris Rio Tino Mining Pilbara
Healthscope Private Hospital Tas. Sandy Lane Resort Barbados
LeMeridian Tahiti Shangri-La Hotel Paris

The remote controlled Ezi-Maid’

- ' Mercure Hotel Hunter Valley Shangri-La Istanbul
Bed Lifting System means no more bending and that Novatel Clark Quay Singapore The Shard London
means fewer injuries and insurance claims. Lifts up to 130kg. Oberoi Hotel Mumbai University House Canberra
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Powerful electric motor Strong, robust steel
with tested minimum 10,000 frame is adjustable to fit single,
(27-33 year) cycle life. double, queen and king size beds

The Ezi-Maid’ Bed Lifting Systems

e Lift beds to waist height for faster bed making
e Allow full access around bed
e Fit single, double, queen and king (electric only) beds

e Result in fewer back injuries

For single and queen up to 80kg.
Easy to operate foot pedal lifts the

bed to 450mm clearance for easy
cleaning around the under bed.

e (Create cleaner, healtheir rooms

e Reduce recruitment costs

e Reduce injury and compensation claims

e Allow bed making as possible light duties
Electric lifts up to 130kg king size bed

Robust steel frame with
quick release foot pedal.

Unique - Australian ~ Patented

Ezi-Maid
Bed Lifting Systems

phone 1300 88 77 39
Int #&1 418 416 263
& salesifezimald.com

WWW.EZIMAID.COM




VISIT TO
SIGN UP FOR A 21 DAY FREE TRIAL

WORLD WIDE CHANNEL MANAGER WITH 300 USERS
GUARANTEED PAYMENT
ELECTRONIC MARKETING
IT SUPPORT AND SETUP
INDIVIDUAL ROOM CHANNEL PRICING
BOOKING BUTTON FOR YOUR WEBSITE
COVER YOUR FINANCIAL FEE & BOOKING FEE
GREAT VALUE & LOW FEES
NO LOCK-IN CONTRACTS

FOR MORE INFORMATION GO TO

OR CALL US ON +61 3 9784 4150



front office software

No Lock in

Full Aged
efontracts e Debtors Control
~
o Less than ‘
\ $16 per week - "
\ e -

Easy to Learn,
Simple to use

Auto Email
Confirmation &
Registration Letters

@ o - -
Instant Bureau of \

Stastics Report at
your fingertips

Fully Supported by
Industry Professionals




Our IPTV solutions are implemented in many of the world’s leading
hotel brands, boutique hotels and guest houses. Working with or

without a set top box (STB) and with BYOD/BYOC capability we bring
the home entertainment experience into the hotel environment.

As well as IPTV and Video on Demand provision, our server based
solutions also enable the distribution of digital signage through the same
management platform; creating a true, single digital media platform.
Contact us today for a consultation or demonstration.

CompNow is a leading supplier of
technology solutions and support for the
no l I I hospitality industry.

CoOmpnow.com.au CompNow is a Tripleplay Authori
Reseller & Integrator.

Contact CompNow : 02 9951 7972 . hospitality@compnow.com.au « www.compnow.com.au




INNOVATIVE
HOSPITALITY
SOLUTIONS

LLeam how Samsung can modemise your
hotel to provide seamless and personalised

experiences for every guest.
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comp

comphow.com.au
hospitality@compnow.com.au
1800 334 684
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At Internet Now, we try to keep it simple, yet reliable.

Take the hassle out of providing WiFi for your guests. We provide a fully
managed and supported robust solution with a 24/7 helpdesk so you
don’t have to be a "tech expert”.

Choose a free WiFi solution where you control how much data or time
your guests have on the WiFi—or choose to have limited daily free wifi
with User Pays.

We have experts for all kinds of internet and WiFi solutions with over a
decade of experience specialising in the accommodation, advertising
and retail industries. Call for an obligation free quote.

As a bonus, we are also the exclusive supplier of INFOSCREEN — the
dynamic web information screen. You can display restaurant menus,
promotional videos and even LIVE TIMETABLES such as airport departures/
arrivals or ferry times for guests to view in reception.

N Call 1300 687728

‘z :\:‘/ (A i'.v.:n .4:'7-'-\.,'\ RS B R A -:qn \:"“‘I Or ContaCt us at
: 28 L B sales@internetnow.com.au
s NOW www.internetnow.com.au



SleepMakerda
Commercial
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Recent surveys show over 70% of guests rated a Hotel Bed
as the single most important item in a hotel room...
keep your guests happy and invest in a great Hotel bed
from the leaders in commercial bedding.
We sell Sleep!

Call us on 1800 425 903 or email: commercial@sleepmaker.com.au
www.sleepmaker.com.au



EXPERIENCE THE POWER OF A SINGLE PLATEORM
TO MAXIMIZE YOUR REVENUE ~/

Unit

By RateGain

Unified Revenue Management and Distribution Suite

* [RateGain *

Data | Decision | Distribution

+25%
RevPAR

TALK T0 US BEFORE YOUR GOMPETITORS DO!

Australia- +61 404 849 399 | UK:+44 1316 5/2 319 | USA:+1 571 581 6691
. Spain: +34 932 287 881 | Thailand: +66 (0) 2 021 0428 -9 | India: +91 120 4975/00

Email:marketing@rategain.com | Website: www.rategain.com
© Copyright 2004-2016 RateGain. All rights reserved.




ButlerPad

Future of Smart Communications

@& New Revenue Stream - Service Efficiency
This comes from CityButler, which is a locally Besides guests' usage analytics, ButlerPad also alerts
curated city guide, sitting within the ButlerPad vou when their request has not been actioned. You
application. can now build in an escalation process, ensuring

highest levels of guest satisfaction.
¥ Improved Communications

ButlerPad allows travelers to communicate H Enabling Direct Bookings & Data Capture
with the hotel directly from the convenience of ButlerPad has integrated a website widget to
their own smartphone, tablet or PC. capture email addresses from guests even if they are
booking directly through OTAs.
5. Smart Data

Engage guests, exceed their expectations and
execute precisely targeted marketing
campaigns that improve ROl as well as drive
revenue and loyalty.

ButlerPad has seen phenomenal growth and is well placed to serve more than 1000 hotels
globally. This number is expected to grow exponentially by 2016.

For more information:

@) 0292382308 N info-au@butlertech.co

www.butlerpad.com
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InnQuest Australia
Ph: 03 9728 2500
Email: ozsales@innquest.com

Australian Relief
Management

W= PH: 1300 735 433
Email: craig@ozrelief.com

useROSS
PH: 03 9784 4150

Email: admin@arrahotels.com

. . - Ezi-Maid
Ezi-Maid PH: 1300 88 7739
T DAL Bed Littg Sl Email: sales@ezimaid.com

Internet Now
Ph: 1300 687 728
A Email: sales@internetnow.com.au

Butler Pad
PH: 02 9238 2308

Email: info-au@butlertech.co

MAKE A DIFFERENCE

ButlerTech

soapaid.org/get-involved

save@soapaid.com

AID

SAVING LIVES




